Welcome to the Windows XP Installation Guide

Installing Drivers

To install drivers for an device under Windows XP and XP SP1, follow the instructions below:

If a device of the same type has been installed on your machine before and the drivers that are about to be installed are
different from those installed already, the original drivers need to be uninstalled.

- If you are running Windows XP or Windows XP SP 1, temporarily disconnect your PC from the Internet. This can be
done by either removing the network cable from your PC or by disabling your network card by going to the "Control
Panel\Network and Dial-Up Connections", right-clicking on the appropriate connection and selecting "Disable" from the
menu. The connection can be re-enabled after the installation is complete. This is not necessary under Windows XP
SP 2 if configured to ask before connecting to Windows Update. Windows XP SP 2 can have the settings for Windows
Update changed through "Control Panel\System" then select the "Hardware" tab and click "Windows Update".

- Connect the device to a spare USB port on your PC. This will launch the Windows Found New Hardware Wizard. If there
is no available Internet connection or Windows XP SP 2 is configured to ask before connecting to Windows Update, the
screen below is shown. Select "No, not this time" from the options available and then click "Next" to proceed with the
installation. If there is an available Internet connection, Windows XP will silently connect to the Windows Update website
and install any suitable driver it finds for the device in preference to the driver manually selected.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windaws will zearch far curent and updated software by
looking on vour computer, on the hardware installation C0, or on
the YWindows Update 'Web site [with pour permizzion).

Fead our privacy policy

Can Windows connect bo Windows Llpdate to search for
software?

() e, thiz fime only
{1 ez, now and every time | connect a device
%) Mo, not this time

Click Mest to coatinue,

Mext » JI Cancel

- Select "Install from a list or specific location (Advanced)" as shown below and then click "Next".



Found Mew Hardware Wizard

Thiz wizard helps vou install saftware for:

I1SE <-» Seral Cable

11_\} If your hardware came with an instalation CD
2 or Hoppy dizk. inzert it now.

Wwihat do pou want the wizard to da?

) Install the zoftware automatically [Fecommendead)
&) Inztall from a list or specific location [&dvanced)

Click Mest to coatinue,

[ ¢ Back H Mext » JI Cancel

- Select "Search for the best driver in these locations" and enter the file path in the combo-box or browse to it by clicking
the browse button. Once the file path has been entered in the box, click next to proceed.

Found Mew Hardware Wizard
Please choosze your search and installabon options. :%

(%) Seaich for the best driver in these locations.

Ize the check bowes below to limit or expand the default search, which includes local
pathz and removable media. The best diver found will be fnstalled.

[] 5earch remowable media [floppy, CO-ROM. ]

Inchade thiz locstion in the zearch
EE:'\I‘-}EF" Drivers v

) Dont search. | will choose the driver ta install

Chooze thiz option to select the device driver fram a lizt. Windows does niot guarantee that
the driver pou chooze will be the best match far pour hardiware.

[ ¢ Back “ Mext » ]I Cancel

If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers are about to be installed, the following
screen will be displayed. Click on "Continue Anyway" to continue with the installation. If Windows XP is configured to
ignore file signature warnings, no message will appear.



Hardware Installation

¥ E The zoftware pou are instaling for thiz hardware:
L.
I15B High Speed Senal Converter

has not pazzed Windows Logo testing to serfy itz compatibility
with Windows XP, [Tell me why thig testing iz imporkant. ]

Continuing your installation of thiz software may impail
or deztabilize the cormect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Cortinue Anmaay ] EﬁéTEIF‘Installatiu:un J

- The following screen will be displayed as Windows XP copies the required driver files.

Found Mew Hardware Wizard

Please wait while the wizard installs the software. .

% LISE Seral Converter

..-'"'j = -"'"/(
frdivanin. exe
To C:NwINDOW Shepstem32
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- Windows should then display a message indicating that the installation was successful. Click "Finish" to complete the
installation. This has installed the serial converter. The COM port emulation driver must be installed after this has
completed.



Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard hasz finished installing he zaftware for:

% I1SE Serial Converter

Click Finish to chioge the wizard.

Finizh

- After clicking "Finish", the Found New Hardware Wizard will continue by installing the COM port emulation driver. The
procedure is the same as that above for installing the serial converter driver.

Open the Device Manager (located in "Control Panel\System" then select the "Hardware" tab and click "Device Manger")
and select "View > Devices by Type". The device appears as an additional COM port with the label "USB Serial Port".
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Uninstalling Drivers

Disconnect any devices that are attached to the PC.

Open the Add/Remove Programs utility located in "Control PaneNAdd/Remove Programs".
Select "FTDI USB Serial Converter Drivers" from the list of installed programs.

¥ Add or Remove Programs

o e
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Set Program
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- Click the "Change/Remove" button. This will run the uninstaller program. Click "Continue" to run
the uninstaller or "Cancel" to exit.

FTDI Uninstaller ¥3.0

If your USBE dewvice iz connected. please unplug it now___

Prezz Continue to uninztall the drivers, or Cancel to quit.

Canfinue | Cancel




- When the uninstaller has finished removing the device from the system, the caption on the
"Cancel" button will change to "Finish". Click "Finish" to complete the process.

FTDI Uninstaller ¥3.0

Uninzstalling VID_0403:PID_G&001

Deleting registry entries._ .
Deleting files...

Uninstall complete. prezs Fimish to exit.
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USB High Speed Serial Converter
User’s Guide

Overview

e The USB to Serial Converter provides a simple and easy way to afford a bridge/connectivity
between the Universal Serial Bus (USB) and Serial Port interface.

e With the advantages of USB port such as plug and play & hot swap, users have the capability to
utilize the peripheral with serial port interface in an easy-to-use environment. It is designed for
ideal connections to Cellular Phone, Digital Camera, Modems or ISDN terminal adapters.

e TheUSB to Serial Converter and software driver is able to make the USB interface to be
transparent to the peripherals without firmware changes, it'spossible for seria port peripheralsto
easily interface with USB with minimum modification.

Product Features
e USB Specification Rev. 2.0 compliant
e  Support the RS232 Serial interface
e  Support automatic handshake mode
e  USB full speed communication and bus powered
e  Support windows 98se/me/2000/xp, imac os 8.6 and above, linux
e  Support remote wake-up and power management
System Requirements
e IBM PC 486DX4-100 MHz CPU or higher or compatible system
e Available USB port

e CD-ROM drive

Driver Installation
Follow the steps below to install Window 98se driver of USB-Serial Converter:
1. Power on your computer and make sure that the USB port is enabled and working properly.

2. Plug in the USB-Serial Converter into the USB port and run the Add New Hardware Wizard to assist
you in setting up the new device. Click Next to continue.

Add New Hardware Wizard

This wizard zearches for new drivers for;

USE HS Serial Converter

A, device driver iz a software program that makes a
hardware device wark,

G Hanh Cancel




3. Insert the USB-Serial Converter software driver into the CD-ROM drive and click Next to continue and
click to search driver from the CD-ROM drive

Add New Hardware Wizard

‘What do you want Windows to do?

% Search for the best driver for pour device.
{Recommended).

™ Display alist of all the drivers in a specific
location, zo pou can select the driver pou want,

< Back I Mext » I Cancel |

Add New Hardware Wizard

Wwindows will search for new drivers in its driver database
on your hard drive, and in any of the following selected
locations. Click Mext ta start the search.

[~ Floppy disk drives
" CD-ROM drive
. Microsoft Windows Update

v Specify a location:
|2 =l
Browse. ., |
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Add New Hardware ard

Wwindows will search for new drivers in its driver databaze
an your hard drive, and in any of the fallowing selected
locations. Click Next ta start the search.

[~ Floppy disk dives
" CO-ROM drive
[~ Microsoft ‘windows Update

¥ Specify a location:
|DAUNERE-A

< Back | MNest » | Cancel |

4. Windows will detect the driver and shows the USB HS Serial Converter. Click Next to continue
installation.

Add Mew Hardware Wizard

Windows driver file search for the device:

USE High Speed Serial Conwverter

Windows iz now ready o inztall the best driver for thiz
device. Click Back to select a ditferent driver, or click Mest
to continue.

Location of driver:

D:AUNEBE-SNFTDIBLUS.INE

< Back Cancel |

5. Click Next to continue and let Windows copy the needed files to your hard disk.
6. When Windows finished installing the software,click Finish.

Add New Hardware Wizard

% LISB High Speed Serial Converter

‘windows has finished installing the software that your new
hardware device requires,

¢ Hark Cancel

7. See the Device Manager to check the USB HS Serial Converter.



System Properties
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Changing the COM Port Number

1. From "Device Manager"”, select " View devices by type", then " Ports (COM & LPT)".
2.  Sdect the USB serial port and click Properties.
3. Sdect the" Port Settings' tab, then click "Advanced" . Choose the required COM port



number from the list and click OK.
Notes

If amodem is attached to the USB serial port when the port number is changed, it will continue to work
under the new port number.

If amodem had been attached to the USB serid port but was not attached when the port number was
changed, it will not work when re-attached under the new port number. In this case, the modem must be
removed from the system and re-installed.

In general, if there are devices in the system which have been attached previoudly to the USB serial port,
they may not work after the port number has been changed. If thisistrue, remove the device from the

system and re-install it.
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Advanced Port Settings

- Use FIFO buffers [requires 16550 compatible USRT)

Select lower zettings to comect connection problems.

Elel |

Select higher settings for faster performance. Cancel
Fieceive Buffer: Law (1) } High (14] Zefauls
Tranzmit Buffer: Low [1] J High [1E]

COM Port Mumber: IEEIM4 vI

Uninstalling the Driver Program

If you want to remove the USB-Serial Converter driver program, you can uninstall it by following the steps
below:

1. Unplug the USB-Serial Converter from your PC.

2.  Run the’Ftdiunin.exe” program from the software CD-ROM, then Click “continue” to remove the USB-
Serial Converter driver program.
3. Click "Finish”, then reboot the PC.

& UnB8be-a [ _ O]

ERT O - |
|

Ftoommswsd  Frdibuz.cat
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|1 object(s] selected

:«-LI_IL

FTDI Uninstaller Version 2.1 E|

If your USB device iz connected, please unplug it now. _.

Press Continue to uninstall the dnyerzs. or Cancel to quit.

Continue | Cancel I




FTDI Uninstaller Yersion 2.1

Uninstalling YID_0403%P1D_6001

Deleting registiy entries. .
Deleting files...

Uninstall complete, pressz Finish to exit.

[Eartimue




Welcome to the Windows 2000 Installation Guide

Installing Drivers

- If a device of the same type has been installed on your machine before and the drivers that are

about to be installed are different from those installed already, the original drivers need to be
uninstalled.

- Connect the device to a spare USB port on your PC. This will launch the Windows Found New
Hardware Wizard. Click "Next" to proceed with the installation.

Found New Hardware YWizard

Welcome to the Found New

S i
\? Hardware Wizard

Thiz wizard helpz vou inztal 2 device driver far 2
hardware device.

To continue, click Mext,

+ Back | Mest » | Cancel

- Select "Search for a suitable driver for my device (recommended)" as shown below and then
click "Next".



Found New Hardware Wizard .

Install Hardware Device Drivers
A devica driver iz a zoftware program that enables a hardware device bo wark, with
an operating sesten.

Thiz wizard will complete the installation for thiz device:

@ LISE <= Serial Cable

& device driver i a software program that makes a hardware device work, ‘windows
nieeds diver files for your new device. To locate driver files and complete the
inztallation click Mest.

What do pou want the wizard to do’?
% Search for a suitable driver for my device [recommended)

™ Dizplay a list of the known drivers for this device zothat | can choose a specific
driver

< Back I Mest » I Cancel

- Check the box next to "Specify a location” and uncheck all others as shown below. - Clicking
"Next" displays a dialog box for you to enter to the location of the drivers.

Found New Hardware Wizard .

Locate Driver Files
Where do you want Windows to zearch for driver files?

Search for driver files for the fallowing hardware device:

@ LISE <= Serial Cable

The wizard searches for suitable drivers i itz driver database on pour computer and in
ary of the following optional zearch locations that you specity.

To startthe zearch, click Hest. It vou are zearching on a Hoppy dizk or CO-ROM dive,
inzert the Hoppy disk or CO before clicking Hest.

Optional gearch locations
™ Floppy digk drives
[T CDROM drives
¥ Specify a location
[T Microsoft Windows Update

< Back I Mest » I Cancel




Found New Hardware Wizard x|

Inzert the manufacturer's installation dizk into the drive 0
zelected, and then click OK.

Carcel |

Copy manufacturer's files fromm:

E ;I Browse. ..

J

- Click "Browse" to display an open file dialog box.

2|
Lok, ir: Ia'\-"EF" Crrivers j L] ¥ Ed-

. FTDIBUS. INF

Hiztam 5| FTSERMOLL INF

r

File name: [FTDIBUS INF = Open |
j Carcel |

Files of type: I Setup Information [ inf]

- click "Open", then click "OK". The PC autoselects the correct INF file, in this case
FTDIBUS.INF. Once Windows has found the required driver .INF file, click "Next" to proceed.



Found New Hardware Wizard ]

Driver Filez Search Results e
The wizard has finizhed zearching for driver files for pour hardware device. @'

The wizard found a driver for the fallowing oevice:

@ LISE <= Serial Cable

windows found a driver for this device. Tohstall the diver Windows found, click Mest.

Ig c:hvop divershfidibus.inf

< Back l Mest » I Cancel

- Windows should then display a message indicating that the installation was successful. Click

"Finish" to complete the installation. This has installed the serial converter. The COM port

emulation driver must be installed after this has completed.
Found New Hardware Wizard

Completing the Found New
Hardware Wizard

5

™, I1SE Serial Converter

Wwiindows has finished installing the zoftware far thiz device.

To cloge thiz wizard, click Finizh.

© Back l Finizh I Eanoel




- After clicking "Finish", the Found New Hardware Wizard will continue by installing the COM

port emulation driver. The procedure is the same as that above for installing the serial
converter driver, except the PC will autoselect the FTDIPORT.INF file.

- Open the Device Manager (located in "Control Panel\System" then select the "Hardware" tab
and click "Device Manger...") and select "View > Devices by Type". The device appears as an

additional COM port with the label "USB Serial Port".

L. Device Manager n

=2 A

=101 x|

Action  Miew H = |

D . Cu:umputer
l_j A2 Disk drives
IE Display adapters
-4 DVDCD-20M drives
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E@ keyboards
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E! b= Sound, adeo and game controllers
-8 System cevices
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Uninstalling VCP Drivers

To uninstall drivers for devices, follow the instructions below:

- Disconnect any devices that are attached to the PC.

- Open the Add/Remove Programs utility located in "Control Panel\Add/Remove Programs".

Select "FTDI USB Serial Converter Drivers" from the list of installed programs.
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Currently installed programs: Sork by:| Mame -
[ Adobe Acrabat - Reader £.0.2 Lipdate Size 5 AEME &
[} Adaobe Acrabat 5.0 Size  78.3MB

E adobe Atmosphere Plaver for Acrobat and Adobe Reader
B Adobe Download Manager 1.2 (Remave Only)

Add Rew ﬂ Adobe Photoshop Album 2.0 Starter Edition Size 15.5ME
FIOgras ) Adobe Reader £.0.1 See  442MB
‘P4 Borland Delphi 5 Size 127ME
L.i EiZ Software THT Screen Caphure 2.1 Size 9.07MBE

'|'E:!|‘ FTDI USB Serial Converter Drivers

[ a0
Components:

To chang =i & it From your
compuker, A ':I'IEI'II]E,IIRETIDVE

"“: Help & Manual 3,40 Size 35.8MB
_|=§ﬁ] HTML Help Waorkshop Size 3.87MB
ﬁ 1AR Embedded Workbench Kickstart Far MSP430 V2,218 Size 1.58ME
i InstanbCyDYD

ﬁ_%! Intel{R) Extreme Graphics Driver Size Z.16MB

- Click the "Change/Remove" button. This will run the FTDI uninstaller program. Click "Continue"
to run the uninstaller or "Cancel" to exit.

FTDI Uninstaller ¥3.0 x|

If your USE device iz connected, pleaze unplug it now.__.

Prezs Continue to uningtall the drivers. or Cancel to quit.

Continue

- When the uninstaller has finished removing the device from the system, the caption on the
"Cancel" button will change to "Finish". Click "Finish" to complete the process.



FTDI Uninstaller ¥3.0

Uninstalling ¥ID_0403&PID_G001

Deleting regiztry entries. .
Deleting hles. ..

Uninstall complete, prezs Fimizh to ext.

Eontinue |




